September 4, 2004
Dear Katya and Arthur,

Sean and I would like to take a few minutes to express our sincere and genuine
appreciation for making our wedding day. July 10, 2004, truly memorablg Not only do
we want to express thanks for the wedding day itself, but also thanks are in order for tche
engagement photo shoot, our many conversations, and meetings with you, all of wh‘zch
led up to our wedding day and of course the day in which we saw the wedding

photographs for the first time.

As you remember we met at the Bridal Expo at the Frederick Holiday Inn. Sean and |
seemed to gravitate towards the work you had on display. We absolutely loved your
work, right from the start. We wanted our wedding photographs to tell a story of our
special day. A story that could be shared with those who unfortunately could not be in
attendance at the wedding but also as a reminder of that special day and the promises that
Sean and I made to one another. We felt the photography was one of the most important
“wedding details” in which to consider.

The quality of your work. and the artist photographs, both of which compliment your out-
going personalities. are remarkable. Sean and I felt that value was added when we were
invited down to your studio, not only to take a look at some recent weddings in which
you took part in but also to get to know one another. We appreciated the fact you wanted
to get to know our preferences, likes and dislikes as well as our personalities and interests
before the wedding day. We found comfort that you knew the pressures and stresses that
the bride and groom encountered as you both were in the same situation not too long ago.
Your advice. suggestions and referrals were greatly appreciated.

Additionally, we had a blast the evening of our photo shoot. You both are so easy to talk
with and we enjoy your company. Sean and T were really nervous (and a little stiff) to
say the least in the beginning of the photo shoot, however you were able to get us in a
relaxed and comfortable atmosphere. Not to mention the pictures were great!

The next thing we knew it, months had passed and it was finally the morning of July 10"
As you forewarned us. the day was in fast forward motion from the crack of dawn. Not a
dull moment at anytime. Though all our meetings leading up to the wedding day was
enjoyable. the wedding day was phenomenal. Sean and 1 were absolutely impressed with
the way in which you both worked. You captured those special moments that will last a
lifetime.

As we sit back and reflect on the wedding day. it couldn’t have gone better and we can't
thank you enough for being a part of it. Sean and I have concluded that what makes vour
work elite is your passion for photography and the time you take to get the job done to
your satisfaction, which I'm sure exceeds the expectations of your clients as it has ours.



We admired the way you both get excited when taking pictures. When Sean and |
returned from the Bahamas. we had so many emails and positive comments from our
friends and families stating what a wonderful job you both did and how friendly and

personable you were.

When we received your phone call that the DVD photomontage was completed and was
ready for our viewing, we were excited to see a finished product. Sean and I chose to
view the DVD alone. though we thought it was kind of you to let us invite any friends or
family. Viewing the DVD for the first time was unbelievable. Within minutes of the
beginning, tears of sheer happiness and delight trickled down my cheeks. There are no
words that truly express our appreciation. We would like to thank you from the bottom
of our hearts for all that you did on our wedding day. We have watched the DVD over
and over; sometimes alone and other times showing it to friends and family. To be more
specific, we have probably watched the DVD close to a million times. (And we're not
exaggerating)!!  Each and every time. we feel the same way: totally speechiess and in
awe!

As our lives have gotten back to normal with the everyday work routine, we feel lucky.
Though life always seems to be in fast forward motion. the DVD and the pictures will
last a lifetime, helping us and reminding us of our special day:,

Not only would we like to thank vou for your professional services, but we would also
like to thank you for friendship.

We want to wish you both the best in future endeavors. I'm sure we'll remain in touch...
(I have to let you know when a baby is expected)!

Best Regards,
v
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Melissa and Sean Rollison



